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Hello friends,

Welcome to 2022.
New Year, new beginnings.
Hope this newsletter finds you
safe and well.

I hope you find time to think
about how you will honour
yourself in 2022 with wellbeing
and social activities that help
you thrive.

We have lots of valuable topics
planned in upcoming issues, but
for this edition we wanted to talk
about insurance as we know this
is a key theme across
communities.  Keep reading to
find out more.

Most community service 
 agencies, practitioners, charities,
and government organisations
connect regularly  to share
information regarding the
services they offer, available 

grants, new projects and
programs, and to discuss key
impacts and emerging needs of
the community.   This
networking allows agencies to
work together, regarding local
activities and events, applying
for funding or even
collaborating and contributing
to tools such as this newsletter
you're reading.

Community-led emergency
preparedness continues to be a
key focus.

Included below are some key
events and activities offered by
Red Cross that are focused on
bringing community together
to recognise existing wisdom
and local expertise from past
emergencies, to help plan for
the future.
You know your community best,
knowledge sharing is key.  

You know who to call when a
tree is down, your tractor has
broken down, or when your cows
have escaped.  You know where
the safest places are, clearest
telecommunications points,
sources of water, generators, safe
parking spaces, and so much
more.
The purpose of these events is to
harness this wisdom to ensure
every resident is best equipped
to help themselves and others in
an event. 

SES have been very busy with
both storm and flood events, and
also want to share some vital
information, that we encourage
you to read.

Make 2022 the year you are
most prepared. Most prepared
for your own self-care, and most
prepared to take care of you,
your family and your property.



T A K E  T I M E  T O  R E A D  T H E  S M A L L  P R I N T

Insurance - the nitty gritty
J A N U A R Y  2 0 2 2 ,  I S S U E  5  

Often we don't look into the fine print of our insurance policies until we are impacted by an event.  There is
a lot of lingo to digest including understanding terminology around the types of cover available. We know
many people have had questions about inclusions and exclusions and what to do if you are unhappy about a
claim.  I am excited to share with you all an article by the Legal Team at the Northern Rivers Community
Legal Centre, written especially for this edition of the Companion Guide, which we hope you will find
helpful.  Thanks to Karin and Katja for this wonderful contribution.



S E E K  A D V I C E  A N D  S U P P O R T

Insurance - the nitty gritty
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 "The Community Bee" by Patti McGurgan a Ngemba woman from
Brewarrina NSW who has worked and lived on Bundjalung Country
for the past 47 years. The Community Bee represents the Northern
Rivers Community Legal Centre. The circles represent communities
in the Northern Rivers. The community bee travels to the
communities to assist with advice, help and information.”



E N S U R I N G  C O M M U N I T Y  I S  A T  T H E  H E A R T  O F  W H A T  W E  D O
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SES Flood & Storm Awareness
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I F  I T ' S  F L O O D E D  F O R G E T  I T



COVID info
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For more information and updates about
COVID-19 in your state:

NSW - COVID-19 (Coronavirus) (nsw.gov.au)

QLD - Coronavirus (COVID-19) | Health and
wellbeing | Queensland Government
(www.qld.gov.au)

For information and tips on health and
wellbeing at home head to Healthy at home —
coronavirus (COVID-19) | Health and
wellbeing | Queensland Government
(www.qld.gov.au)

S T A Y  S A F E

https://www.health.nsw.gov.au/Infectious/covid-19/Pages/default.aspx
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/keep-well/healthy-at-home
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/keep-well/healthy-at-home
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/keep-well/healthy-at-home
https://www.health.nsw.gov.au/Infectious/covid-19/Pages/default.aspx


Men supporting Men
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I T  O N L Y  T A K E S  O N E  P E R S O N  T O  B R I N G  A B O U T  C H A N G E

Men can register their interest on the Men’s Table website or attend an online event to
see if it is something they would like https://themenstable.org/start/ . 
You need at least 2 blokes to start a local table and they will be helped by the organisation to
promote and run their first event. 



Events

W O R K S H O P S
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REGROWTH WORKSHOPS

HealthWISE will be bringing six bushfire events in
2022. These events are to bring people together
socially but equally to help equip us all emotionally
for any disasters ahead. Just as we prepare in a
practical sense for bushfires we need to also prepare
and be equipped emotionally. 

Our events bring speakers who will give us skills to
manage stress and anxiety and also provide help in
the management after the crisis is over. Services will
be present to explain what help and support is in the
community and there will also be nurses available on
the day for free health checks.

The theme of our day is ‘Re-growth’ of our ourselves
after disaster and the importance of connection with
each other.

Event Locations and dates

Tenterfield Wed 23rd February 2022 
Wollomombi Tuesday 1st March 2022
Inverell Wednesday 23rd March 2022 
Tamworth Wednesday 6th April 2022 
Walcha Wednesday 18th May 2022
Bingara Wednesday 8th June 2022

For more information head to - 

H T T P S : / / H E A L T H W I S E N E N W . C O M . A U /

https://healthwisenenw.com.au/


Events

C A R E R S  S U P P O R T
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Events

S U P P O R T I N G  S E L F  A N D  S U P P O R T I N G  O T H E R S
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Lifeline - Phone: 13 11 14 (24 hrs / 7 days)
Provides 24-hour crisis counselling, support groups
and suicide prevention services.
Text: 0477 13 11 14 (12pm – 2am AEST)
Chat online: https://www.lifeline.org.au/crisis-chat 

Beyond Blue - Phone 1300 22 4636 (24 hrs / 7 days)
Provides info and support to help everyone achieve
their best mental health.  For COVID mental health
support Phone 1800 512 348 (24 hours / 7 days)
Online forums 24 hours a day/ 7 days a week
Chat Online (11am – 12am AEST / 7 days)

Headspace -1800 650 890
A Free online and telephone service that supports
young people aged  12 - 25 years, and their families.

Kids Helpline - 1800 55 1800
A free, private and confidential, telephone and
online counselling service specifically for young
people aged between 5 and 25 years.

MensLine Australia - 1300 78 99 78
Telephone and online support, helping men to deal
with relationship problems in a practical and
effective way. 

1800RESPECT 1800 737 732 (24hrs / 7 days)
Confidential information, counselling and support
service for people impacted by sexual assault,
domestic or family violence and abuse.

QLife - 1800 184 527 3pm-12am
Counselling and referral service for LGBTI+ people. 

Relationships Australia - 1300 364 277
Relationship support services for individuals,
families and communities.

SANE Australia - 1800 18 7263
Information about mental illness, treatments, and
where to go for support

National Alcohol and Other Drug Hotline 
Phone -  1800 250 015
A 24/7 free and confidential hotline for anyone
affected by alcohol or other drugs. 

Suicide Call Back Service - Call 1300 659 467.
Provides 24/7 support if you or someone you know
is feeling suicidal. 

Suggest a topic for
the next edition

Life Lines

A S K  F O R  W H A T  Y O U  N E E D
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Do you have an idea or suggestion about content for a
future newsletter edition?  Drop us a line.  

We have covered a variety of topics relating to
recovery, resilience and community readiness in this
newsletter and would love to know what else you think
we should include.  
What are you hearing and seeing as common themes,
or needs in your community?

drop us
drop usa linea line

Nicola Fisher - Recovery Project Officer 
(Northern NSW)
Mobile 0448 749 198 
Email: nfisher@redcross.org.au

https://www.lifeline.org.au/crisis-chat

