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Proof of COVID-19 vaccinations — an instructional guide

 How to create a myGov account
« How to link Medicare to myGov
« How to get your proof of vaccinations

This information is current as at 3 November 2021.

Please check the Services Australia website at servicesaustralia.gov.au for the latest information.



Video tutorial: How to create a myGov account

HOow 1O create a myGov account

The transcript of this video is available in

SERVICES AUSTRALIA | Proof of COVID-19 vaccinations — an instructional guide


https://www.youtube.com/watch?v=25pliqXBqoo
https://www.servicesaustralia.gov.au/individuals/online-help/create-mygov-account

Video tutorial: How to link Medicare to myGov using Medicare card

How to link Medicare to myGov account
using Medicare card

The transcript of this video is available in

SERVICES AUSTRALIA | Proof of COVID-19 vaccinations — an instructional guide


https://www.youtube.com/watch?v=gWVLcqoatFM&t=4s
https://www.servicesaustralia.gov.au/individuals/online-help/medicare/link-medicare-mygov-your-medicare-card

How to get proof of vaccinations through myGov

1. Go onto your web
browser on your smart
device or computer
(e.g. Safari, Microsoft
edge, internet explorer).
In the search field, type
‘my.gov.au’ and press
enter

2. Sign into your
myGov account using
your myGov user
name and password,
then press ‘Sign in’

my.gov.au Cancel

Top Hit

Sign-in - myGov

Switch to Tab

Sign out - myGov
Google Search

Q my.gov.au
Bookmarks and History
Home - myGov

Home - myGov
Services - myGov
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Sign in to myGov

Choose how to sign in from these 2 options

- ___ |
Using your myGov sign in details

Username or email

Forgot username

Password

Do not show others your password
Show

3. Enter the 6 digit
code you will receive
on the mobile phone
number assigned to
your myGov account,

then press ‘next’

Enter code

We sent a code to your mobile.

Code

I'didn't get my code «,

Cancel

4. Ensure you have
your Medicare linked
to your myGov
account, then select
‘Go to Medicare’ in
the Proof of COVID-
19 vaccination quick
link.

M: myGov | Sign out
enu

A\ COVID-19 Disaster Payments ..  +

Good afternoon

Last sign-in: 19 October 2021 11:29:40 am AEDT
Alerts

Government support for

Coronavirus. If your
circumstances are affected by
Coronavirus (COVID-19), you may be
eligible for support, such as the
COVID-19 Disaster Payment.

Apply for support »

About myGov

Contact us

Terms of use

Copyright

Security

Quick links
Proof of COVID-19 vaccination

Go to Medicare »

_aska . A
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5. Select ‘View
history’

- = medicare
Get proof of your vaccinations

|
Immunisation history
You can view your:

e immunisation history statement
e« COVID-19 digital certificate

International COVID-19 Vaccination
Certificate

You must use the International COVID-19
Vaccination Certificate as proof of your
vaccinations if travelling overseas. It shows all
COVID-19 vaccine doses you have recorded
on the Australian Immunisation Register.

Request a certificate

6. Select the name of
the person under ‘Select
whose documents you
want to view’ then press
‘View immunisation
history statement’ or
‘View COVID-19 digital
certificate (PDF)’

get their own immunisation history.

Select whose document you want to view:

[OX

COVID-19 digital certificate

Your COVID-12 digital certificate shows your
COVID-19 vaccination details recorded on the
Australian Immunisation Register. It will
become available once you have received all
required COVID-19 vaccinations or have a
medical contraindication to COVID-19
vaccines.

View COVID-19 digital certificate (PDF)

Share h check in app

Immunisation history statement

Your immunisation history statement shows
all of your vaccinations recorded on the
Australian Immunisation Register.

View immunisation history statement
(PDF)




How to get proof of vaccinations through the Express Plus Medicare app

1. Sign into Express
Plus Medicare app.
Select ‘Proof of
vaccinations’

medicare

Welcome
Last login 13 Oct 2021 at 1:44:39 pm

Tasks
You have no current tasks

Claims

Make a claim

l View claims history ‘

Services

8 My details

I & Proof of vaccinations

@ Organ donation

(&) Safety Net

10 & =

Home Card Menu

2. Select
‘View history’

Get proof of your vaccinations

Immunisation history
You can view your:

& immunisation history statement
« COVID-19 digital certificate

View history

International COVID-19 Vaccination

Certificate

You must use the International COVID-19
Waceination Certificate as proof of your
vaccinations if travelling overseas. It shows all
COVID-19 vaccine doses you have recorded
on the Australian Immunisation Reqgister.

Request a certificate

3. Select your name and
press ‘View COVID-19
digital certificate’ or
‘View immunisation
history statement’

medicare

Vaccinations may take a few days to appear
on your document.

For privacy reasons, anyone 14 or older can
get their own immunisation history.

Select whose document you want to view:

© I

COVID-19 digital certificate

Your COVID-19 digital certificate shows your
COVID-19 vaccination details recorded on the
Australian Immunisation Register. It will
become available once you have received all
required COVID-19 vaccinations.

View COVID-19 digital certificate
Share with check in app

Immunisation history statement

Your immunisation history statement shows
all of your vaccinations recorded on the
Australian Immunisation Register.

| View immunisation history statement

COVID-19 digital
certificate

Australi

COVID-19

digital certificate

NAME

Ai g s

DATE OF BIRTH

VALID FROM
26 Jul 2021

Save offline

This individual has received all required
COVID-19 vaccinations.

DOCUMENT NUMBER

Immunisation history
statement

.
LY | Australian Government medicare
R Services Australia

Immunisation history statement

Ava: 21 Septermber 2021
For ~
Date of buth

Indivicual Meatthcare \genter (IN):

COVID-A9 immunisation status: v
This individual has received all fequired COVID-19 vaccnations

08 Jul 2021 covi1e Pher Comimaty
20 12021 coviD19 Pheor Comunaty

rem——rs ;
Disclaimer

The Australlan lmmunisation Register ' & natonai registe that records vaccinations gven 10 peopie of
1 ages n Australa, Vaccinations given before 1 Janary 1906 are not dispiayed on e statement

NP e N ogram schedule
oelly, ot Inchuding COVIO- 19 vaconatons. A separate COVID-10 immurisation stalus wl appear on
this statement when you have received al required COVIO-19 vacanations

Every effort is is
cormact The d: ¥ ard the accuracy of data is
ependent on the quality and timeliness of information provided.

1f any of the vaconation detas shown on the statement are ot correct, please ask your vaccnaton
provider 1o provide the correct detats. They can cal us on 1800 653 809 (call charges may apply)

1 you have any questions about this statement, please call the Ausiraian immunisaton Register on
1800 653 809 (ca charges mary apply)
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How to add your COVID-19 Digital Certificate to your state check-in app

Sign into your Express Plus Medicare app

Select ‘Proof of vaccinations’

Select View history’

Select ‘Share with check in app’

Choose the state check in app you would like to save your COVID-19 Digital Certificate to, and press
‘Share’

Read the Terms and Conditions page, then press ‘Agree and share’

. Awarning message will appear advising you will be leaving the Express Plus Medicare app, press ‘OK’
8. Follow the prompts provided through your state check-in app. For further queries about the state app,
contact your state government.

abkowbhPE

N

*For NSW customers — if they don'’t already have the Services NSW app, they will need to download this and
create a log-in.
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How to get your International COVID-19 Vaccination Certificate

1. Sign into 5. Select the

Express Plus 2. Select ‘Request e Nyt passport you will
Medicare app. - ; name, then press 4. Press ‘Next :
a certificate be using, then

Select ‘Proof of ‘Next’ ) :
o : press ‘Next
vaccinations

6. Enter your valid
passport details,
then press ‘Next’

O S, <« B medicare x [ medicare x Wl medicare X 0 medicare X

Name @

Request a certificate N
Horme Card Menu Family Name
Cancel

Welcome N Back < Back
Last login 13 Oct 2021 at 1:44:39 pm Get f of inat <Back Vaccination status for © - e
- e[ proot of your vaccinations A : .
) | ; ustralian passport details for
Tasks International COVID-19 Vaccination We'll add your passport details to e
Certificate your certificate
You have na current tasks . . A o The following vaccinations will appear on
Immunisation history " b
R your International COVID-19 Vaccination Enter your details exactly as they appear on
Claims You can view your: You can request a certificate by entering Certificate. We'll add your passport details to your your Australian passport.
} details from your or your child's passport. certificate
Make a claim « immunisation history statement Vou can ol reauest certificates for vou or Pfizer Comirnaty - 2 If the details don’t match you'll need to
] « COVID-19 digital certificate your child ifythe(;‘re P ;Iour Date of vaccination 2 September 2021 I am using: Co:‘;;;‘g;:;z‘g"a"an Immunisation Register
View claims hist inati . on :
ary Medicaisicaid Co.untry of \taccmalton AUS O an Australian passport
i e T Pfizer Comirnaty - 1 . 4 .
Services Date of vaccination 11 August 2021 O a forelgn pa‘ssport linked to a valid Document No. ©
_ Country of vaccination AUS Australian visa. r
g My details Before continuing, read the
I International COVID-19 Vaccination
& Proof of vaccinations Certificate privacy notice (7' for If these details are incorrect, ask i
. _— : : HEEATIENY i isn't [i Date of Expiry @
International COVID-19 Vaccination information on how we collect and vaccination provider to update the ifjyour for?lgn PaSSport Sk linked to Da Month Year
@ Organ donation e handle your personal and sensitive details on the Australian Immunisation o Austjallan Visa, Co-maCt the [ Y 1 ( |
Certificate haahtt torrat ) Australian Immunisation Register on
ealth information. Register. 1800 653 809 =
(&4 Safety Net You must use the International COVID-19 If details are missing, it can take up to
Vaccination Certificate as proof of your 10 days for a vaccination provider to
vaccinations if travelling overseas. It shows all Select whose certificate you want to report your vaccination information. About the passport holder
COVID-19 vaccine doses you have facarded resest: “
on the Australian Immunisation Register. ®1

&
El
I
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How to get your International COVID-19 Vaccination Certificate - cont.

7. Review you
passport details,
read the declaration
and press ‘Submit’

medicare

details and your full name, date of birth
and gender, if you're travelling on:

e an Australian passport, with the
Australian Passport Office within the
Department of Foreign Affairs and
Trade

a foreign passport with an Australian
visa, with the Department of Home
Affairs.

You also consent to sharing your
personal information, including
vaccination information and passport
details, with the Australian Passport
Office to generate your certificate using
ePassport technology.

You have read the International COVID-
19 Vaccination Certificate privacy
notice and understand the information
outlined in the notice.

l Cancel ’

8. Press ‘View
certificate (PDF)’

Your International COVID-19
Vaccination Certificate is ready

What to do

Save or print a copy of your certificate before
you exit. If you don't, you'll need to request a
new one by re-entering your details.

As your International COVID-19 Vaccination
Certificate contains sensitive health
information, it's your responsibility to keep it
safe. Make sure you store it securely and only
show it when you need to provide proof of
your COVID-19 vaccinations.

View certificate (PDF) |

9. Press the arrow
icon (top right corner)
to save your
certificate offline

medicare Y PDF 0

Australian Government

International COVID-19 Vaccination Certificate

Proct ol Vacenasen Tsced by AUS Versen 1 UV VACO1344a88

Voo o prghyass: Vacae bran ose o
XM (COVIO- T Pezer Comiematy RADLO (COVD-1)

Oste ol vaconuion: Do rumber:  Coury ofvaconatien.  ASwrlrgoonte. Vs BUK amber
X001 1 ws State Howtn R

20002 2 ws State Heath o0

Conranes Envesrmart (VOSAC), 18 Weched by P Venmscnsl
cinaton Casthcate Adwndter, KGAG it RAD' D o Workd Heath

10. Press ‘Save
for offline’

=

Save or share

Would you like to save your
International COVID-19 Vaccination
Certificate for offline use, or share?

If you save for offline use, other users
who have access to this device will be
able to view this certificate when you
are logged out of the Express Plus
Medicare App.

11. Enter a
document name for
your certificate,
press ‘Save’, then
press ‘OK’

v

Saved

This document may now be viewed
when offline from the login screen.

12. Your International
COVID-19 Vaccination
Certificate can be viewed
offline from your Express
Plus Medicare app home
screen
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! Australian Government
' Services Australia

medicare

Express Plus

Welcome back

{ Sign in as someone else j




How non-Medicare eligible people can get their proof of vaccinations

People not eligible for Medicare can get their proof of vaccination by signing up for an Individual Healthcare
Identifier (IHI) through their myGov account.

They’ll need one of the following identification documents:
« passport, with a valid Australian visa
« Australian driver licence.

WEe'll use these documents to verify their identity and give them an IHI.

Follow these steps to get an IHI online:

1. Sign in to myGov

2. Select services or link your first service

3. Select Individual Healthcare Identifier (IHI) service from the list
4. Follow the prompts to link the service.

For more information, go to
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https://www.servicesaustralia.gov.au/individuals/services/medicare/individual-healthcare-identifiers

How people can get paper proof of vaccinations

*
LS ',".'_ Australian Government medicare
“Rege? X Services Australia
1 "

To get a paper copy of their immunisation history statement or COVID-19 digital S ETR.
certificate, people can: eI J—
- call the Australian Immunisation Register (AIR) on 1800 653 809 — —qEe

e call Medicare on 132 011

 ask their vaccination provider (e.g. GP, Aboriginal Medical Service, -
pharmacist) to print a copy. | comwugmconncne

[m—  S—
When you call AIR or Medicare, let us know if you need an interpreter and we will |
arrange one for free. i e

SERVICES AUSTRALIA | Proof of COVID-19 vaccinations — an instructional guide



For more information

. factsheet - available in 58 languages

- CALD eKit includes translated factsheet and posters
- Indigenous eKit includes an audio in Walpiri (other languages will be available soon)

Translated myGov videos:

SERVICES AUSTRALIA | Proof of COVID-19 vaccinations — an instructional guide
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https://www.servicesaustralia.gov.au/individuals/subjects/getting-help-during-coronavirus-covid-19/covid-19-vaccinations/how-get-proof-your-covid-19-vaccinations
https://www.servicesaustralia.gov.au/individuals/information-in-your-language/products/how-get-proof-your-covid-19-vaccinationshttps:/www.servicesaustralia.gov.au/individuals/information-in-your-language/products/how-get-proof-your-covid-19-vaccinations
servicesaustralia.gov.au/organisations/community/community-resources-and-help/proof-covid-19-vaccination-resources-community-groups
https://www.servicesaustralia.gov.au/individuals/online-help/create-mygov-account
https://www.servicesaustralia.gov.au/individuals/online-help/medicare/link-medicare-mygov-your-medicare-card

